
 

 
 

 

DESERT COMMUNITY ENERGY  

COMMUNITY ADVISORY COMMITTEE 

MEETING AGENDA 
 

Thursday, October 15, 2020 

5:30 p.m. 

 
Pursuant to Governor Newsom’s Executive Order N-29-20 (March 18, 2020), this meeting will 

only be conducted via video/teleconferencing. 

 
INSTRUCTIONS FOR PUBLIC PARTICIPATION 

 
Online: 

 
https://us02web.zoom.us/j/89410196206?pwd=dXgyQjlZM1AvSkdDMFpMN0FOUGtjZz09 

 

Passcode: 531834 
 

One tap mobile: 
US: +16699009128,,89410196206# 

 
By Phone: 

Dial In #:  +1 669 900 9128   
Meeting ID: 894 1019 6206 

Passcode: 531834 
 

This will provide listening access and ability to address the CAC when called upon. 

 
IF YOU ARE UNABLE TO CONNECT VIA DIAL IN OPTION, PLEASE CALL 760-346-1127 

 
Members of the public are encouraged to submit comment in connection with the DCE 

Community Advisory Committee meeting by email to: cvag@cvag.org by 5:00 p.m. on the day 
prior to the committee meeting. Comments intended to be read aloud into the record should be 

no more than 300 characters in length. 

 
THIS MEETING IS HANDICAPPED ACCESSIBLE. 

ACTION MAY RESULT ON ANY ITEMS ON THIS AGENDA. 

https://us02web.zoom.us/j/89410196206?pwd=dXgyQjlZM1AvSkdDMFpMN0FOUGtjZz09
mailto:cvag@cvag.org


1. CALL TO ORDER:  Chair David Freedman, resident of Palm Springs   
 

 

2. ROLL CALL 
 

 

3. PUBLIC COMMENTS ON AGENDA ITEMS 
 
Any person wishing to address the Desert Community Energy CAC on items 
appearing on this agenda may do so at this time.  Please limit comments to 3 
minutes.  At the discretion of the chair, additional public comment time and/or 
opportunities during the meeting may be granted. 
 

 

4. BOARD MEMBER / STAFF COMMENTS 
 

 

5. CONSENT CALENDAR 
 
A.  Approve Minutes from CAC Meeting of October 29, 2019  
 
B.  Approve Minutes from CAC Meeting of November 21, 2019  
 
C.  Approve Minutes from CAC Meeting of December 19, 2019  
 
D.  Approve Minutes from CAC Meeting of January 16, 2020 
 
 

 
 
P3 
 
P6 
 
P9 
 
P11 

6. DISCUSSION / ACTION 
 
A. Update on DCE post-launch activities in Palm Springs  

 
B. Options for future DCE community programs  

 
C. Roundtable discussion on climate / energy resiliency  

 
 

 

7. INFORMATION 
 
A. Utility Discount (CARE/FERA) Program Update 

 
 
P13 

8. PUBLIC COMMENTS ON NON-AGENDA ITEMS 
 
Any person wishing to address the CAC members on items not appearing on this 
agenda may do so at this time.  Please limit comments to 2 minutes.  At the discretion 
of the chair, additional public comment time and/or opportunities during the meeting 
may be granted. 
 

 

9. ANNOUNCEMENTS 
 
The next regular CAC meeting will be on February 18, 2021 at 5:30 p.m. via Zoom.  
 

 

10. ADJOURN  
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Item 7D 

 
 
 
 
 

 
STAFF REPORT 

 
Subject: Utility Discount (CARE/FERA) Program Update  
 
Contact: Benjamin Druyon, Management Analyst (bdruyon@cvag.org) 
 
 
Recommendation:  Information  
 
Background:  California Alternate Rates for Energy (CARE1) and Family Electric Rate Assistance 
(FERA) are two CPUC authorized low income assistance programs offered by Southern California 
Edison (SCE) and SoCalGas. CARE customers receive a savings reduction of up to 30% on their 
energy bill, while FERA customers can save up to 18%. Customers may qualify for CARE or 
FERA if someone in their household already participates in a public assistance program, such as 
CalWorks, food stamps, or Medi-Cal. Customers may also qualify based on household income. 
CARE customers save an average of approximately $864 each year on their energy bills.  
 
In early 2019, DCE staff conducted research that showed low participation rates for the 
CARE/FERA program managed by SCE within DCE’s respective service territory. Furthermore, 
there were only two contractors  in the Coachella Valley that were enlisted by SCE to help secure 
new enrollments. And data showed there were only a handful of new enrollments secured by 
those contractors in the past several years.  
 
From October 2019 until the COVID-19 pandemic hit earlier this year, DCE had Board-approved 
services agreement with Lift to Rise to boost enrollement in the utility discount programs. The 
social distancing requirements caused by the COVID-19 pandemic forced DCE and Lift to Rise 
to revisit the planned workshops and community events as well as the overall outreach efforts. 
The program had many successes and ensured customers were getting the discounts for which 
they qualified.  
 
However, the unprecedented unemployment rates experienced during COVID-19 prompted SCE 
to increase their own outreach efforts. SCE has aggressively been communicating the availability 
of financial assistance programs and services to their customers. CARE/FERA programs are on 
the forefront of some of those outreach efforts.  SCE has implemented a CARE mailing campaign, 
increased advertising through social media platforms, and launched an email and text campaign. 
SCE’s Corporate Philanthropy group has been reaching out to their constituents, business 
partners, food banks, etc. to promote the availability of these discount programs.  In addition to 
increased outreach efforts, SCE has existing data-sharing relationships with other governmental 
agencies who offer programs like Women Infant and Children (WIC) and Food Stamps.  
Customers that sign up for those programs are automatically enrolled in the CARE or FERA 
programs. SCE also indicates any calls to their call center from customers asking for financial 
assistance or that are experiencing a financial burden, are automatically considered for the CARE 
program.  
 

 
1 CARE/FERA is funded through a rate surcharge paid by all other utility customers. The income limits may be adjusted each 
year depending on inflation.  California has a Low-Income Oversight Board (LIOB), which was established by the Legislature to  
advise the CPUC on energy related low-income assistance programs of utilities under the CPUC's jurisdiction. 
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Because of the unprecedented unemployment rate due to COVID-19, and as a result of SCE’s 
increased efforts with outreach, as well as automatic enrollments through existing aid programs, 
SCE’s enrollment numbers have increased dramatically throughout their service territory. SCE 
reports enrollments from March 2020 through May 2020 had increased by 250% compared to 
March 2019 through May 2019.  In light of these factors, DCE staff notified the Board in June that 
they prudently decided to terminate the contract with Lift To Rise.   
 
Recent reports from SCE show that enrollment numbers continue to grow with each passing 
month.  DCE staff is providing the table below to show the total cumulative enrollments for DCE’s 
service territory. Staff will continue to provide updates on the CARE/FERA enrollment numbers 
on a quarterly basis as requested by the Board. SCE also reports high enrollment numbers in 
other regions, averaging between 100 and 200 enrollments per month. 
 

 
CARE/FERA Total Enrollments from January 2020 to July 2020 

     

City Zip Code Enrollments JAN - 
MAY JUNE JULY 

Palm Desert 92211 1,443 1,781 1,864 

Palm Desert 92260 7,506 8,192 8,534 

Cathedral City 92234 3,075 4,364 4,525 

Palm Springs 92262 3,503 4,162 4,307 

Palm Springs 92264 2,498 2,971 3,041 
 
  
Fiscal Analysis:  There is no fiscal impact for DCE.  
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